
sil{ffi Hongkong PCG <hongkong.pcg@dfa. gov.ph>

Addendum to Tender for Provision of Comprehensive Maintenance and Repair
Services for Lifts and Escalators in Gentral Mail Gentre of the Hongkong Post
(Tender Ref.: HKP 2022A8')

supplies@hkpo.gov.hk <supplies@hkpo.gov.hk>
To: supplies@hkpo.gov.hk

Fri, Nov 25,2022 at 9:04 AM

Dear Sir lMadam,
We refer to the above tender which was issued on 4 Novemb er 2022 and would like to infbrm you the
amendment to the tender document is required. For details, please refer to the letter attached.

The above addendum shall form part of the tender document. Apart from the above, all other terms
and conditions of this tender shall remain unchanged. Please insert and replace the relevant pages by
the sheet attached.

You may wish to remind the interested parties that the Tender Closing Date is 22 December 2022.

Thank you for your kind attention.

Kind Regards,
Supplies Section
Hongkong Post
Fax:2347 5205
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5/i C=ntral tulail Centre
1 lYang Chin St.eel
Ko'sloon Bay. Kowloon, Hang Kong
S/ebsite: ww!v.hoft akonorost. hk

25 Novemb$ 2022

To: Trade C*mmissionsr I Consrlt Trade Offrcers

Dear Sir I Madam,

?enderRef.: HKP20??08

Provision of Comprehensiye Maintenaace and Repair Services for Lifts and Escalstors

in Crntral Mail Centre of the Hongkong Post

TenderAddendam No.1

I refer to the above tender which was issued on 4 November 2022 and would like to

infsrm the following amendments to the t*nder document are required:

(a) Cantent Page, Clauses 1.1, 1.2,2.5.1,2.6,1 and 2-7.2 of the Service

Specifications (Page 2,4, 5,6,29,31and.34) are amended; aad

(b) Clause l.3l of the Service Specifications (P.21) is added"

I should be grateful if you would notify service providers who in your opinion will be

interested in submitting a bid for our requirements.

The abov* addend*m shall form part of the tender document, Apart fronr the

above, all other terms and corditions of this tender shall remain unchanged. Interested

seryice providers sJrould iasertand rcplace the relevant pagcs by the sheet attached.
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Please remind interested parties that the'fendsr Closing Date is 22 Decembcr2$22 rt
12:00 noon (Hong Kong Time). In case they have already submitted an offer and wish to

revise their tender, they can do so by submitting their revised tender in paper form or electronic

form according to Paragraphs 3 and 5 of the Terms of Tender of the tender document. Late

tenders will nsllhe considered.

Should you have any enquiry, please feel free to contact the undersigned at

{8s2) 2908 0240.

Ycurs faithfully,

,)'r'"^
{ Michelle KONG )

/or Postmaster General

Encl.



Tender Ref.: HKP ?022A8
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2 EXTENT OF WORKS

3

3.1

3.2

3.3

3.4

Tender Addendum No.1
(Revised Page)

Return of Surplus / Existing Materials, etc.

Clearance of Debris and Unwanted Materials, etc.

En v ironmental Requi rement

S ite Safety Req*irement

lnformation to be subnritted to the Government Representative

Remedy on Csntraetor's Failure to Perform

Contractual Prcbity

Use Permit

Resumption Permit

Safsguard i ng National Security

2.1

2.2

2.3

2.4

2.5

2.6

2.7

Ceneral Requirement

Site Co-ordination

On-call Maintenance and Emergency Repair Services

Performance Target on Maintenance Service

Regular Inspection and Servicing

Periodic Exarnination, Testing and Maintenanee

Alteration, Additlon and lmprovement Wsrks (A A & I 'Worlcs)

Payment Claim

Claim lsr Maintenance Service

Deduction of Maintenance Fee for Suspension sf Service

Paymerrt for Works Covered by Works Orders

PAYMENT

Service Specifications Page 2 of46
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Tender Ref.: HKP 2AZZA$
Tender Addendum No.1

(Revised Fage)

1 CENERAL REQUIREMENTS

I .l General

The Contractsr shall attend fault call, inspect, service, repair, maintain, modify,
supply, install, test and commission the lift and escalator installations ta meet the

functional requirements of various areas of the accommodation. All materials,
eqiripment and appliances shall be originated *om the original or reputable
manr:facturers.

All materials and workmanship shall comply with all reler.ant sections of the latest

edition of the following and all curent amendments thereto issued, unless otherwise
specified on a particularworks order or instrusted by the Government Representative :-

(a) CeneralSpecification for Building Services Installation in Covernment Buildings
of the Hong Kong Special Administrative Region 2022 Edition issued by the
Arclr itectural Services Department;

(b) Code of Fractice on the Design and Construction of Lifts and Escalators (202i
Edition) issued by the Electrical and Mechanical Services Department;

(c) Codes of Practice for Building Works for Lifts and Escalators 201 I (2020

Edition) issued by the Building Authority;

(d) Code of Practice for Lift Works and Escalator Works (2021 Edition) issued

by the Electrieal and Mechanical Services Department;

(e) Codes of Practice far Minimum Fire Service Installations and Equipment

and Inspecti*n, Testing and Malntsnance of lnstallations and Equipment

issued by the Fire Services Department;

(0 Code of Praetiee for Energy Efficiency of Lift and Escalator Installaticns
issued by the Electrical and Mechanical Services Department;

(g) The Laws of Hong Kong, the Lifts and Escalators Ordinance (Chapter 618);

(hi DesignManual: BarrierFreeAccess200S(2021 Edition)issuedby the Building
Authority;

(i) Testing and Commissioning Procedure for Lift, Escalator and Passenger

Conveyor lnstallation in Government Buildings of Hong Kong Special
Adnrinistrative Region 2022 Edition issued by the Archite*tural Serviees

Department;

O Testing and Com:nissioning Proc.edure for Electrical Installation in
Covernment Buildings of Hong Kong Speeial Administrative Region 2017
Edition issued by the Architectural Services Departnrent;

(k) Testing and Commissioning Procedure for Air-conditioning, Refrigeration and

Mechanical Ventilation Installation i* Government Buildings of the Hong

Service Specifications Page 4 of46
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Tender Ref.: HKP 2A22Ag

Kong Special Administrative Regior 2022 Edition issued bythe Architectural
Services Department; and

{f ) Ceneral Specification for Building 2022 Edition issued by the Architectural
Seryices Department.

The Contractor's attention is also drawn to the requirements of 85767l -The IEE
Wiring Regulations for Electrical Installations, !8'h Editlon. Atl inspecticn,
checking, adjusting, servicing, modifying, testing, maintenance and repairing
services for thsse installations not exempted from sucl, Regulations shall be carried
out by ecmpetent persons provided by the contractor in a safe, prompt and

rvorkmanlike manner to the satisfaction of the Governmenl Representative.

The Covernment Representative shall demand the Contractor to submit all
necessary information to facilitate monitoring ol compliarice rvith the Construction
Workers Registration in accordance with the requirements set out by the Covernment
Representative.

l.? LiltandEscalato[Jnstallation

The lift and escalator installation works shall comprise the design implementatiorr,
supply of tlre whole of the rnaterials (except those supplied by Covernment) and

labour necessary for eanying out the following works to the lift and escalator
installations as lis*d in the Equipment Schedula in Appendix '8' and those

subsequently added under covered by works order/site instruction:

(a) Preventive and planned routine maintena*ce (including air conditioning units
and associated ventilation fans for lift car and lift shaft if any) of the lift and

escalat*r instal lations;

(b) Attending emergrncy and/or lault call-out service;

(c) Demolition of existing lift and escalator installations as directed by the
Government Representative;

(d) Comprehensiye maintenance and repairs of, modifieation, atterations and

additiarrs to lift and escalator inst*.llalions;

(e) Testing and cornmissioning of the lift and escalator installalions in
accordance with the fatest editiorr of Testing and Commissioning Proceclure

for Lift, Escalator and Passenger Conveyor lnstallation in Government
Buildings of Hong Kong Special Administrative Region 2022 Edition issued

by the Architectural Services Department, including the submission of the

Testing and Commissioning Certificates and the Records of Tests.

(0 Testing and commissioning of electricat installations in accordance with ihe
latest edition ol Testing and Commissicning Procedure for Electrical
I*stallation in Gaver*ment Buildings of' Hong Kong Special Administrative
Region 2017 Edition issued by the Architectural Servlces Departrnent,

including the submission of the Testing and CornmissioningCertificatesand

Tender Addendum No.1
(Revised Page)

Service Specifications Fage 5 of46



Tender Ref.: HKP 202208
Tender Addendum No.1

(Revised Page)

the Records of Tests.

(g) Testing and cornmissioning of air conditioning installations in accordance with
the latest edition of Testing and Cornmissianing Procedure for Air-conditioning,
Refrigeration and Mechanieal Ventilation lnstallation in Government
Buildings of Hong Kong Speoial Administrative Region2A22 Edition issued

by the Architectural Services Department, including the submission of the
Testing and Commissioning Certificates and the Reeords of Tests.

(h) Other associated builder's work, steel work or related works* such as the
repairing of the pit sump pump system; airconditioning units for liftcar, lift
shaft ventilation fan, CCTV system; lift shafi and pit lighting and power systam;

cleaning of Iift shaft, lift pit and escalator pit, etc., as instructed by the

Covernment Representative, including the periodic inspection, testing and

certification ol the lift installation under the Lifts and Escalttors Ordinance,

Cap.6l8.

1.3 Voltaee of the Equipmqn! and Appliances Qflered

The equipment and appliances offered shall be rated at 380 volts, 3 phase 4-wire12?0

volts singte phase two wire *6 % at 50H2.

I,4 Shul_downof Lift andEsealator S"vstem

Shut-down ofl Iift and escalator system at the premises or site concerned during
execution of wsrks shall be kept to minirnunr. The Contractor shall dispatch sufficient
technical staff to execute diligently the works within I hour or as directed by the

Covernment Representative.

If shut-down is desrned necessary and is not caused by any incident lvhich required

to be reported to Director of Electrical and Mechanical Services, the following
guideline must be observed:

a) Shut down of any installation'must be strictly on need basis and resumed as

soon as possible.

b) Avoid shut down all lifts or esca[ators within Central Mail Centre at the

Servics Specifications Page 6 of46



Tender Ref.: HKP 2A2208

continue to be used and operated unless a resumption permit has been obtained.
The Contractor shall provide every means such as isolating the power supply and
provide suspension notice at the main landing to preyent inadvertent opening of Iift
or escalator by other persons.

L3l SafeguardingNationalSecurit-v

Appearance or packing of goods or services containing any messages (whether,
explicit and / or implicit) which will I may possibly constitute or cause the occurrence
of any offunces endangering national security or otherwise may be contrary to the
interest of national security should strictly be prohibited.

T 1

Revised

Service Specifications Page 2l of46
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Tender Ref.: HKP 2A2208
Tender Addendum No.1

(Revised Page)

(ii) Totalnumberofsystem fault foreach cal[;

(c) Fault Call Rectification :-

(i) Fault rectification time on each system fault;

(ii) Tota! lime taken for the repair right from flault call received until
fault rectified foreach system breakdown (urgent or non-urgent fault
repair);

(iii) Details of contingent measures taken or alternatives made, if applicable.

2.4.2 The monthly systeffi '*Seryice Availability" shall be maintained and should
not be lower than 99%.

2.4.3 The "Response Time to Fault Call" shall be less than I hour (or 30 minutes
if passenger is trapped) for any fault call, other than the target resFonse

tirne requirement specified in Clause ?.3 of this Service Specifications.

2.4.4 The Contractor shall deliver fult maintenance and repair services in

accordance rvith the performance targets of lift and escalator instaltations
as specified in Appendix '7' to this Service Specifications.

?"5 Regular Inspectio* and Serv..islne

AII planned maintenance works should bs well p]anned, coordinated, equipped

with suffisient staflf and organized tCI the satisfaction of the Covernment
Representative. AII cost for all works requir"ed is deemed included in the itemized
rates in the Schedule SRI of Schedule of ltatss.

2.5,1 Seope of Inspection and $prvicing

The Contractor shall dispatch competent and specially trained technicians
to each installation at least on.ce * week according to the Maintenance

Schedules given in Part l1 of the Csneral Specification for Building Services

Installation in Covernment Buildings sfthe Hong Kong Special Administrative
Region which could be downloaded from the website of Architectural Services

Departmenl in term$ of frequency and scope of work, to keep the

installations in a clean, smooth, quiet and safe operating condition. The
Contr*ctor shall also check and clean the draln holes in the lift and escalator
pits at tlre immediate point of exit irom the said pits to ensure the drain
provided is free from bloskage due to any kind. The Contractor shall also

clear all tl"re dsbris and wastewater in the pit during tlreir inspectisn. The
Contractor shall report to the Covernment Representative for emcrgency

repair any flooding happened in the pit during their maintenance lvork and

attend the repair to be carried out by others.

The Contractor shall roport any defects that he notices with the building fabric,
cladding sr the lighting/p*wer socket, ventilatlon/air-eonditioning in machine

floor intersection guards and any safeguards for
Service Specifications

room, safety notices and

Page 29 of46

I



Tender Ref.: HKP V02208

2.6

Tender Addendum No.1
(Revised Page)

reveal any items of unsatisfactory nature not included in the last preceding
quarterly inspection report. Such interim repofi shall be submitted within
seven working days af such inspection.

Periodic Examination. Testing and Maintenance

2.6.1 Oenera,l

The Contractor shall carry out periodic examinatian including all kind of
additional Brake l-aad Test, Mobilization and Demonilization of Dummy Load
Test for fiscalators, annual and every 5 years testing and mainlenance for every
lift and escalator in accordance with those stipulated in the provislons of tlre
latest edition, at the time ol implementation of the Contract, without any
additional charge, of the following:-

(a) Lifts and Escalators Ordinance, Cap. 618.

(b) Code of Practice for Lift Works and Escalator Works.

(c) Maintenance Schedule in Part I I of the Csneral Specification for
Building Services Installation in Government Buildings of the Hong
Kong Special Adm inistrative Region.

(d) Any other regulation or by-law of any local or other duly constituted
authority, including alt EMSD req*irements, which may be applicable
to suclr te$ts or not.

and in th* presence af Registered Lift or Escalator Engineer and/or witnessed
by the Covernment Representative. The Registered Lift Engineer shall submit
the duty signed Form EMSDlLilll or Form EMSDILEI? to the Sirector of
Electrical and Mechanical Services, with copy to the Gsvernment
Represe*tative, for issuance of use permits annually at their expense. The use

permit shall be displayed in a ce*ificate frame as mentioned in Clause 1.29"

Should there be any anrendnrent of ihe above after the implementaticn of the
Contraet which results in additional maintenance cost being incurred, the
Contract*r shall submit a quotation indicating details of the additional csst
invalved to the Cavernment Representative for consideration.

2.6.2 Sqbmission of Prosramme

Within 6 rveeks of the commencer'lent of the Contract and the first week
of each sr.rbsequent contract year thereafter, the Contr*ctor shall submit his
tentative programme covering the periodic examination and testing for all
Iil* and escalators for the whole contract year. The programme shall be

fomulated so as to minimize intemuption of lift or escalator services and the
inconvenience to the users.

For new maintenance rvork added to the Contract by future site instructions,
the Contractor shall submit an individual programme to the Covernment

Service Specifications Page 3l of45



Tend*r Ref.: HKP 2S2208
Tender Addendum No.1

(Revised Page)

and techni*al infonnation for materlal#pertslcomponents oflfered* fully priced
and with suffisient and satisfactory documentaqy evidence in supp+rt of tke
quctation.

The ffsvernrilent reserves th* right to rejeet tlie ccntr*ctads offer if
considered unreasonable due ts high "st&r rqts$" f,cr n*n-ssheduled itsrns
audlqr'inferior quality of rnateri*l#pa*#**mpcne*t offered, and to put the
said Works sut for tender and enrploy another registered installation
eontrastor ts undsrtake tire Works, even though such works will b*
c*nn*rted to the $y*tem unei*r the mnintenan*e of the Contraetor. When
such works are compl**d tp the satisfaction of the Cavernment
R*prese*t*tiven the fontractor shall ba obliged to t*ke tl're wsrks into
m*inten*nee nlcng with the original systsrn. A site instructiun will be issueel
by the Gover*ment Representative for tl'lis p*rpose.

2.7.2 Nature rf Wsrks

For all AA & I Wo,rks, the C*ntrastrr shall i*clude all costs f*r lsbo$r
and materints to supp[y and install, tsst and cor*rnissicn the part of system
that has b*en altered nr Erdded by hir* as wetl as maintsining the comptretad
work half yser et ns extra csst, or until 6 months *fter the expirry of
Cantract Period* whirhever periad is shorter. Th* Contractor sh*l! be
required t* mrry sut all nsoesssq. works in the Deft*t Liability Period ss
speeified in th* curnent editisn of the General Sp*cification for Bullding
Seryices tr*stetlatisn in Gavemment 3uildl*gs of the Hoag Kong Speeial
Admini*trative Region. The qu**ity af mst*rje[ used and workmanship shall
be in *cnrplisns* with the seme Specifi*atirn.

Upon eompletion of the l#orks, the Co*tr*ctsr sh*ll submit a maintenane* pla*
fsr th* above Works to the Coyernmsnt Rcpresentative f'or appraval and shall
provide two ecpies of equipment oporation and maintenance manu*l(s)
together with relevant drswing{s} where applir.abls to the Governme*r
Reprercnt*tivs for record purps$€,

lUhere thr extent sf Alteralion,'Additi*n or lrnproverne*t Wcrks is suctl
that it affects the *riginal elassificati*n *f th* instaHatinn, the Coltractor
shall initiate such actions and subrnit the relevant fcrms to the Diresf*r of
Et*ctrical and Mechanicsl Seryiear ilepartment as required by tfie Li*s and
EseeNators CIrdinance, Cap. 618. The costs an the prep*ration cf subrnission
are de$med included in the quotation"
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