19 November 2024

Voluntary Recall Notification

ATTY. CHERRYL G. CARBONELL
Officer-In-Charger Director
Consumer Protection and Advocacy Bureau

Subject: Product Recall of  Pirelli Scorpion Trail i 150/70R18M/CTL 70V,

Dear Ma’am:

Greetings!

Metzeler Tourance Next 150/70R18M/CTL 70V,
Metzeler Tourance Next I} 150/70R18M/CTL 70V

In the interest of public safety, Pirelli Asia Pte Ltd ("Pirelli") made a public announcement for a
voluntary product recall of the Pirelli Scorpion Trail 1| 150/70R18M/CTL 70V, Metzeler Tourance
Next 150/70R18M/CTL 70V, and Tourance Next Il 150/70R18M/CTL 70V through its websites
(hitps:/iwww.pirelli.com/tyres/en-ww/motorcycle/tyre-recall and hitps:/iwww.metzeler.com/en-

wwityre-recall} and in-stores.

The relevant details are as follows:

Name of Tyre Brand: METZELER
Product and Tyre Pattern: TOURANCE NEXT
Description Tyre Size: 150/70R18 M/C 70V
Tyre ldentification Number: (1)EB OM X033 - from 4816 to 2424
Tyre Brand: METZELER
Tyre Pattern; TOURANCE NEXT |l
Tyre Size: 150/70R18 M/C 70V
Tyre Identification Number: (1)EB OM 614L — from 3521 to 2624
Tyre Brand: Pirelli
Tyre Pattern: SCORPION TRAIL il
Tyre Size: 150/70R18 M/IC 70V
Tyre Identification Number: (1)EB 2M X032 — from 0117 to 4024
Reason for Under certain tyre service conditions (e.g., low inflation pressure, heavy
Recall load, road conditions, mileage at almost the half of tyre life, etc.),
irregular tyre wear may develop, which, over time, may resulf in
breakage of the zero degree reinforcement. If this condition is not
promptly detected, it may lead to potential detachment of parts of the
tread layer and/or sudden air loss.
Background of 11/09/24: Triumph Motorcycles UK informed Pirelli of a potential quality
the lssue issue reported in the field and causing warranty reports in the European
market.




12/09/24: Compliance with legal requirements and Pirelli's internal
validation tests were verified on the subject products; no anomalies were
found. Historical factory traceability data showed no deviations.

01/10/24, Based on the field claims reported from the markets and the
potential safety risk linked to the issue, Pirelli decided to initiate this
recall campaign in affected markets.

Action/Remedy

Letters will be sent to each of the distributors and dealers who
purchased tyres for the replacement market, directing them to check
their inventory to inspect the tyre identification number to determine if
they have any affected tyres. Pirelli will also notify all customers for
whom we have registration information, along with consumers that our
distributors can identify, directing them to visit a Pirelli dealer to have
their tyres checked. All tyres with a tyre identification number reflecting
production during the affected period will be exchanged at no cost to the
customer (including labor for mounting and balancing). Pirelli will inform
all the dealers and distributors about the modality how to manage the
stock returns.

Consumer
Contact

bikepark851@yahoo.com
Contact: +63 9175200951

SOOK ONG

Technical Service Engineer Manager

Pirelli Asia Pte Ltd.
Robinson 77,

77 Robinson Road,
#23-01

Singapore 068896




