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ATTY. RUTH B. CASTELO

Undersecretary s Solchatding
Censumer Protection Group
Department of Trade and Industry '9 Po e ““""‘Vuy goes

Subject: Preventive Safety Recall Campaign
Dear Undersecretary Castelo,

Greetings. T '
®ree l‘f cce/ Wby,
This has reference to TCCCI letter dated 15 September 2021, with a subject: utd b
Preventive Safely Recall Campaign, which was sent to your office on 15 , . it
september 2021. The campaign letter covers 435 units of Chevrolet Suburban

and Chevrolet Tahoe for certain 2007-2012 model years for replacement of ifs

TAKATA Passenger Airbag Inflator, broken down as follows: Traniy .

This refers to the TCCCI letter doted 15 September 2021, with the subject: ¢L
Preventive Safety Recall Campaign, which was sent 1o your office on 15 /
September 2021. The campaign letter covers 435 Chevrolet Suburban and 22 bc« o
Chevrolel Tahoe models from 2007 to 2012 for replacement of its TAKATA

Passenger Airbag Infiator, as follows: b FTH
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TCCCl s conducting a Special Service Campaign for the TAKATA Passenger
Airbag Inflator of the aforementioned vehicles. and the recall campaign is
announced through the use of public nofice, which is ottached herewith as

Annex A" /mq .

Furthermore, TCCCI hos already mobilized its dealerships to notify all /{,
cuslomers who own Suburban or Tahoe models that the Passenger Alrhugf
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Inflator is affecied by this recall. Chevrolet service centers across the country
have been nofified 1o inspect and repair all affected vehicles.

As mentioned, TCCCI, from the very starl, has already nofified its customer
and the public to recall all Passenger Airbag inflaters of the offected
Suburban and Tahoe models.

In a lefler dated 15 September 2021, TCCCI also informed this office of
the said recall campaign. However, when TCCCI submitted the letter
informing the department of TCCCls recall campaign for the
aforementionad vehicles, the leHer was supposedly a recall campaign for
TAKATA Passenger Airbag Inflator for certain 2007 to 2012 model years of
Suburban and Tahoe, rather than TAKATA Driver's Airbag for the some
maodels, as highlighted below. The afore-cited mistake was only fhru the letter
that was submitted to this office. In fact, notices of public recall caompaigns
as well as nofices served fo the customers were all TAKATA Passenger Airbag

Inflator.
Dear Undersecretary Castelo,
Graatings.

in line with its corporate commitment to safety, General Motors Thallond
[GMTh) and its domestics distdbutor in the Philippines. The Covenaont Car
Company. Inc. (TCCCl). hos conducted o Preventive Salety Recall
Campaign tast year,

Accordingly. GMTh confinuousty conducis routine inspections ol its vaehicles,
and in one of Ihese inspections, it discovered that aside from the previous
nofice of recall campaign of Tokato Airbogs replccemeant dated Apnil 29,
2019, received by the Office of the Undersecrelary Consumer FProtection
Group. some of the&M%WMmadui yeors
of Subwban and Tahoe [(subject vehicles) which ore mode of non-
desiccated Phased Stabiized Ammonium Mitrale (FSAN), os o propeliant
may ovar fime degrade due to o combination of a high absolute humidity
environment and high temperature for long term exposure.

Although no reporls hove been received by GMTh alleging injuries or
damage: related to this condilion, this may alter its performance and may
cowse the airbag to go off with loo much force in cose of a collsion. thol
may couse sharp melal frogments to shoot out and couse injury,

In this regard, TCCCI, the authorized disfmbutor of Chevrolat vehicles in the
Philippines, would like to inform your good office that TCCCI, through ifs
Cheavrolat Customer Service Centors, shol concuct o Special Service
CH:TU*EI" for the TAEATA Driver's Airbags of the obove-tialed subject
verhiclas, :
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Copy of the lefteris herewith attached as Annex "B”

In 1his regard, TCCCl would like o manifest that the afore-cited mistake was
not intentional and was not infended 10 mislead the stakeholders and this
Honerable Office. We respecifully request this Office’s induigence and kind
understanding, and respectfully beg o take nofice of this lelter.

Rest assured that TCCCI will continue 1o carry out the Special Service
Campaign for TAKATA Passenger Airbag Inflator of the affected vehicles via
its Chevrolet Customer Service Cenlers. TCCCI will repair the affected models
and. if necessary. replace them with new TAKATA Passenger Airbag Inflators
at NO COST to the customers.

we loak forward to your kind understanding and support.
Thank you very much.

Very truly yours,

“Rasdeld€ah A. Ag-agwa
Eiret Assistant Vice President
Office of the Corporate Counsel
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